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(1) Notices of public meetings shall 
be published in local newspapers of 
general circulation, posted at the util-
ity office(s), and provided by such 
other means, if any, as determined by 
the Area Director. The notice shall 
provide: The date, time, and place of 
the scheduled meeting; a brief descrip-
tion of the action; the name, the ad-
dress, and the telephone number for ad-
dressing comments and inquiries; and 
the period of time in which comments 
will be received. Notices shall be pub-
lished and posted at least 15 days be-
fore the scheduled date of the meeting. 

(2) Written and oral statements shall 
be received at the public meetings. The 
record of the public meeting shall re-
main open for the filing of written 
statements for five days following the 
meeting. 

(c) After giving consideration to all 
written and oral statements, the Area 
Director shall make a decision about a 
rate adjustment. A notice of the Area 
Director’s decision, the basis for the 
decision, and the adjusted rate sched-
ule(s), if any, shall be published and 
posted in the same manner as the pre-
vious notices of public meetings. 

(d) Rates shall remain in effect until 
further adjustments are approved by 
the Area Director pursuant to this 
part.

§ 175.13 Procedures for adjusting elec-
tric power rates to reflect changes 
in the cost of purchased power or 
energy. 

Whenever the cost of purchased 
power or energy changes, the effect of 
the change on the cost of service shall 
be determined and the Area Director 
shall adjust the power rates accord-
ingly. Rate adjustments due to the 
change in cost of purchased power or 
energy shall become effective upon the 
unilateral action of the Area Director 
and shall remain in effect until amend-
ed by the Area Director pursuant to 
this section. A notice of the rate ad-
justment, the basis for the adjustment, 
the rate schedule(s) shall be published 
and posted in the same manner as de-
scribed in § 175.12(c) of this part. The 
Area Director’s decision shall be final 
for the Department of the Interior.

Subpart C—Utility Service 
Administration

§ 175.20 Gratuities. 

All employees of the utility are for-
bidden to accept from a customer any 
personal compensation or gratuity ren-
dered related to employment by the 
utility.

§ 175.21 Discontinuance of service. 

Failure of customer(s) to comply 
with utility requirements as set forth 
in this part and the operations manual 
may result in discontinuance of serv-
ice. The procedure(s) for discontinu-
ance of service shall be set forth in the 
operations manual.

§ 175.22 Requirements for receiving 
electrical service. 

In addition to the other requirements 
of this part, the customer, in order to 
receive electrical service, shall enter 
into a written service agreement or 
special contract for electrical power 
services.

§ 175.23 Customer responsibilities. 

The customer(s) of a utility subject 
to this part shall: 

(a) Comply with the National Elec-
trical Manufacturers Association 
Standards and/or the National Elec-
trical Code of the National Board of 
Fire Underwriters for Electric Wiring 
and Apparatus as they apply to the in-
stallation and operation of customer-
owned equipment; 

(b) Be responsible for payment of all 
financial obligations resulting from re-
ceiving utility service; 

(c) Comply with additional require-
ments as further defined in the oper-
ations manual; 

(d) Not operate or handle the util-
ity’s facilities without the express per-
mission of the utility; 

(e) Not allow the unauthorized-use of 
electricity; and 

(f) Not install or utilize equipment 
which will adversely affect the utility 
system or other customers of the util-
ity.

§ 175.24 Utility responsibilities. 

A utility subject to this part shall: 
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(a) Endeavor to provide safe and reli-
able energy to its customers. The spe-
cific types of service and limitations 
shall be further defined in the oper-
ations manual; 

(b) Construct and operate facilities in 
accordance with accepted industry 
practice; 

(c) Exercise reasonable care in pro-
tecting customer-owned equipment and 
property; 

(d) Comply with additional require-
ments as further defined in the oper-
ations manual; 

(e) Read meters or authorize the cus-
tomer(s) to read meters at intervals 
prescribed in the operations manual, 
service agreement, or special contract, 
except in those situations where the 
meter cannot be read due to conditions 
described in the operations manual; 

(f) Not operate or handle customer-
owned equipment without the express 
permission of the customer, except to 
eliminate what, in the judgment of the 
utility, is an unsafe condition; and 

(g) Not allow the unauthorized use of 
electricity.

Subpart D—Billing, Payments, and 
Collections

§175.30 Billing. 
(a) Metered customers. The utility 

shall render bills at monthly intervals 
unless otherwise provided in special 
contracts. Bills shall be based on the 
applicable rate schedule(s). Unless oth-
erwise determined, the amount of en-
ergy and/or power demand used by the 
customer shall be as determined from 
the register on the utility’s meter at 
the customer’s point of delivery. A rea-
sonable estimate of the amount of en-
ergy and/or power demand may be 
made by the utility in the event a 
meter is found with the seal broken, 
the utility’s meter fails, utility per-
sonnel are unable to obtain actual 
meter registrations, or as otherwise 
agreed by the customer and the utility. 
Estimates shall be based on the pattern 
of the customer’s prior consumption, 
or on an estimate of the customer’s 
electric load where no billing history 
exists. 

(b) Unmetered customers. Bills shall be 
determined and rendered as provided in 
the customer’s special contract. 

(c) Service fee billing. The utility shall 
render service fee bills to the cus-
tomer(s) as a special billing.

§ 175.31 Methods and terms of pay-
ment. 

Payments shall be made in person or 
by mail to the utility’s office des-
ignated in the operations manual. The 
utility may refuse, for cause, to accept 
personal checks for payment of bills.

§ 175.32 Collections. 
The utility shall attempt collection 

on checks returned by the customer’s 
bank due to insufficient funds or other 
cause. An administrative fee shall be 
charged for each collection action 
taken by the utility other than court 
proceedings. An unredeemed check 
shall cause the customer’s account to 
become delinquent, which may be 
cause for discontinuance of service. 
Only legal tender, a cashier’s check, or 
a money order shall be accepted by the 
utility to cover an unredeemed check 
and associated charges.

Subpart E—System Extensions and 
Upgrades

§ 175.40 Financing of extensions and 
upgrades. 

(a) The utility may extend or up-
grade its electric system to serve addi-
tional loads (new or increased loads). 

(b) If funds are not available, but the 
construction would not be adverse to 
the interests of the utility, a customer 
may contract with the utility to fi-
nance all necessary construction. 

(1) A customer may be allowed to fur-
nish required material or equipment 
for an extension or upgrade or to in-
stall such items or to pay the utility 
for such installation. Any items fur-
nished or construction performed by 
the customer shall comply with the ap-
plicable plans and specifications ap-
proved by the utility. 

(2) The utility may arrange to refund 
all or part of a customer’s payment of 
construction costs if additional cus-
tomers are later served by the same ex-
tension or if the Area Director deter-
mines that the service will provide sub-
stantial economic benefits to the util-
ity. All arrangements for refunds shall 
be stipulated in a special contract.
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